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AIM

To evaluate public toilet infrastructure on a Five Star (100 point)
Rating System and create an information baseline that will

help ULBs upgrade existing Public Toilet infrastructure.
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OBJECTIVES

» Defining a Toilet Rating Index that assesses service quality and
functionality in Public Toilets.

» |dentifying specific PT interventions via dashboard and report card
mechanisms, at individual toilet level.

training, and monitoring

» |dentifying existing service arrangements,

needs to support superior PT service.
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Baseline assessment of PT
using survey tool

Developing report cards of
surveyed PT

Complete Inventory of

Public Toilets in ULB
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Step 4 & 5 can be conducted parallel to step 1,2,3

Mapping Open Defecation and

Mapping High activity areas urination spots

Proposing new PT &
L augmenting existing where
required

Utilizing SBM funds to
improve existing PT

Conduct Citizen Validation
survey for PT interventions

Monitoring assessment of
improved PT using Survey
tool

Identification of Land for
New PT

Generating updated Report
Cards for ULB to take action
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